INTRODUCTION
Counseling emerged as a strategy elaborated by the Brazilian Health Ministry team to work with HIV/AIDS. It is a preventive strategy that aims to act in the individual sphere, that is, it works with the identification of the risk per se and stimulates a reflection about viable preventive measures for individuals who intend to undergo AIDS serodiagnosis (1) .
Several epidemiological studies, performed in the United States and England, question the efficacy of counseling, because they only take into account condom use and adherence to subsequent appointments. On the other hand, more recent studies evidence the importance and efficacy of counseling as a preventive mechanism, because it helps to reduce Sexually Transmitted Diseases (2) (3) (4) .
We perceive that studies in counseling attempt to quantitatively verify the efficacy of counseling, motives, user's difficulties or the profile of clients using the test services. However, these studies consider efficacy as condom use, decrease in Sexually
Transmitted Diseases, or yet adherence and attendance to previously scheduled appointments. While these data are relevant and can contribute to reduce diseases, they do not appraise counseling as an educational activity in the perspective of persons' change.
Every educational activity should take into account the subject's situation. In this sense, the counselor has to establish a dialogue in order to learn about the existential reality of the counselee. It is the counselor's role to enable the transformation from a naïve conscience into a critical one, where the human being is critically inserted in history, assuming a position as a subject who has the possibility to transform the world (5) (6) .
Considering counseling as a moment in which the client and the professional interact, exchange ideas and share knowledge and affection, this study is justified by the fact that this is a moment when the 
METHODOLOGICAL DESIGN
We considered the qualitative approach to reach the proposed study objectives, because it permits to "incorporate the question of meaning and intentionality" (7) .
The research was developed in Fortaleza, In view of the obtained study material, data analysis consisted of three stages:
The first stage was characterized by reading, choice and organization of the material for analysis.
The composition of the corpus was defined in ten interviews, which corresponded to the total number of participants. We moved from a more superficial up to a deeper reading, in order to capture the contents and context of statements. In the second stage, the corpus was disassembled and the recording units were surveyed. The recording units found in the statements, by means of phrases, were grouped according to similarities and meanings. Then, their thematic categories were identified. We created fifteen subcategories, aggregated in three large categories (8) .
In the third phase, we organized the categories and interpreted them according to Paulo Freire's theoretical reference framework. on October 10, 1996, which approved the regulatory guidelines and standards for research involving human beings on Brazilian territory (9) . The research project was presented to and approved by the Ethics Committee of São José Hospital.
DISCUSSION AND DATA ANALYSIS
The study group consisted of ten health professionals: five nurses, two social workers and three psychologists. In terms of education degree, one was a PhD, one had a master's degree, six were specialists and two had a bachelor's degree. Time of The educator's role is not only to transmit contents. Educators teach not only content through their practice; they also teach how to think critically.
"If we are progressivists, then teaching, for us, is not to deliver content parcels into the empty conscience of our learners (10) .
It is necessary to think about education as a practice beyond information, which stimulates creativity, curiosity and contemplation. It is a moment of taking risks, of interfering in the world in order to transform it. Education must be something moving, not static but in evolving and, hence, dialogical. It must defend the oppressed, which is why it is "in favor of", or against something; which is why it is political.
Education according to Freire is not merely instruction or information, awareness is its first aim (11) .
Although information is centered on the interviewees' discourse, support emerges in a relevant form. Support means being close to patients, welcoming them, having empathy, being willing to listen to their story.
In line with Freire, education, politics and power are interlaced, because we can only work in favor of the learners if we know who they are, if we learn about their dreams, desires, frustrations and joys (12) . Other fundamental values are affection, multiculturalism, the context in which the person is inserted, in short, how the person arrives and what he/she brings in his/her cognitive and experienced background. These issues are fundamental to counseling in an educational perspective, valuing support to the counselee (13) .
Other ideas brought by a smaller part of the study group were interaction, communication and reflection. They believe that, in counseling, these issues are important because they help the patient to reveal his/her history. Based on this revelation, the counselor can intervene and advise the person in a more secure way.
Education is meaningful only if understood as a moment when reality intervenes, during which the interpretation of problems incites an action-producing attitude. Consequently, information is not the only resource to do education, consequently, whether deposited in an authoritarian way or gently transmitted. (14) .
Feeling the counseling
In counseling, the counselor feels discomfort when facing the subject's existential situation, which often refers to histories of suffering, expropriation, abuse, subservience. All these problems heard by the counselor arouse several feelings. Two types of feelings excited in the professional by counseling practice can be distinguished: positive and negative.
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Positive feelings occurred due to the fact that the counselor can be an instrument of support and help to the person seeking this service, minimizing the suffering caused by the possibility of being infected by HIV or having AIDS.
All participants mentioned negative feelings in a more intensive and significant way, due to the fact that this activity implies many emotions, hard demands, death, abandon. All these problems become complicated for the professionals because they do not find adequate support in public policies. These professionals feel insecure and abandoned, as shown in the following report. To avoid getting ill, the group uses strategies to cope with the situation, described as: hard, painful and causing suffering, mostly experienced negatively by professionals, due to the fact that counseling is intensively related to feelings and emotions. The professional develops, then, mechanisms to cope with these problems without getting sick and without compromising his/her routine.
All participants used some strategy to cope with the suffering caused by counseling practice. These strategies include reading, leisure, spiritual and even therapeutic search. This search, however, is solitary, because the institution is not ready to provide a continued activity that is part of the professional's hour load in order to minimize the "collateral effects"
of counseling, that is, the density and sorrow caused by histories of so distressed lives.
FINAL CONSIDERATIONS
AIDS is still a serious problem in public health 
